Effective date: January 1, 2013
CA Institute of Languages Ltd.

TERMS AND CONDITIONS
The TERMS AND CONDITIONS is between (“Client”) and CA

Institute of Languages Ltd. These TERMS AND CONDITIONS are entered in connection with the
courses and programs conducted and provided by CA Institute of Languages Ltd.

This TERMS AND CONDITIONS shall cover the full scope of our services to you. We assume no
responsibility outside of the administration and management of CA Institute of Languages Ltd.
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Cancellation one in person (in the case where the course had been prepaid)

premises and by signing an appropriate document. The conditions for the withdrawal from a course (1igahe
case where it was already paid in full) are specified in the paragraph entitled, “Cancellation
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or is paid in full in cash. Course capacity is limited and priority is given to clients who have paid earlier
than others. If the Client decides to enter into agreement for a company course an invoice is issued for a
set amount of lessons and the lessons at the company start when the payment is received in full either to
the account of CA Institute of Languages Ltd. or in cash.

Implementation of payment

In cash directly at CA Institute of Languages Ltd. offices at the following address:
Maresova 12, 602 00 Brno

Bank transfer to account number: 3320757399/0800 — Ceska spofitelna a.s., the variable number is the
invoice number.

Page|l



Cancellation fees
Cancellation rate after the first day of teaching: Cancellation fee amounts to the full tuition.

Cancellation is based on a written and duly delivered request of the Client to CA Institute of Languages
Ltd. (the Client has no legal claim on CA Institute of Languages Ltd. decisions in accordance with this
section). In justified cases the cancellation fee (or part of it) after the first day of teaching may be credited
towards a course in the next session minus a handling fee of 1000 CZK if:

a. the proportion of the price is less than the full amount of the course. The Client will then
need to pay any additional amount to see that the tuition is paid in full.
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Languages Ltd. will see these TERMS AND CONDITIONS as null and void and will automatlcally
release the instructor of their duties without pay and reserves the right not to provide any service of any
kind to the Client. The Client in this case will not get a refund.
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Types of courses and lessons

CA Institute of Languages Ltd. offers private and group language lessons for companies, adults and kids
as well as teacher certification courses. These courses run all year round seven days a week. Kids have
seasonal camps, half-day programs and also general group and private lessons. All courses and lessons
begin and end at a prearranged time.
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Missed or cancelled lessons
Private lessons:

In the case of a lesson cancellation by the Client in private lessons, the lessons must be cancelled at least
24 hours in advance. If the lesson is cancelled less than 24 hours prior to the start of the lesson, the client
forfeits the right to a postponement of the lesson or any financial compensation for that lesson. The length
of a lesson is 60, 90 or 120 minutes long. In the case where the client is late, he loses the right to the full
duration of the lesson. If the lecturer is late by more than 15 minutes, there will be no charge for the
lesson.

Group lessons:
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CA Institute of Languages Ltd. After which the Chent will be informed of possible solutions to the
problem and the result of the investigated discrepancy.

Certificates

After graduation, or course completion, the Client is entitled to an internal certificate from CA Institute of
Languages Ltd. The certificate will be issued to the Client on the basis of an oral or written request.

Privacy policy

All personal data provided to CA Institute of Languages Ltd. will be collected and processed exclusively
for the internal use of the school in accordance to the law on personal data protection. E-mail addresses,
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contact details or any other personal information provided to CA Institute of Languages Ltd. will not be
disclosed to any third parties without the Client’s consent. The data provided to CA Institute of Languages
Ltd. is solely for communication with the Client. Unless otherwise indicated at the time of booking, the
Client may receive newsletters of events and new courses. The Client may unsubscribe to newsletters at
any time.

The Client, once completing the online application form, states that in accordance to the law on personal
data protection, agrees to the processing of their personal data by CA Institute of Languages Ltd. The
Client’s personal data is held in our CA Institute of Languages Ltd. offices on a local server, protected by
a firewall and other security measures, only accessible to authorized staff via a secure, password operated
system.

CA Institute of Languages Ltd. values the Client’s privacy and will do the utmost to protect the personal
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Date Client Signature

CA Institute of Languages Ltd.
Representative Signature

Pagel4



